YASWA - New possibility to leave feedback about the system

The ‘Leave feedback’ button in the right corner (encircled in red box) can be used for any kind of
comments about YASWA. This includes

» Error reporting
* Feature requests
» Positive/negative comments about the current system

When the feedback has been sent, the system developer will be able to see a log with
information about what the user has been using the system for. For instance if the user reports
that a certain feature is not working as expected, the log will help the system developer
reproduce the situation/problem.

Remark: If an error occurred and the user has seen an error message (e.g. “Problems on
server. Administrator has been notified”) the system developer will automatically receive an email
about the error, but the user is welcome to send additional comments about the error if he
wishes.
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